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Background

1.

BTAS is the body responsible for administering hearings in accordance as set out in the Bar
Standards Board’s Handbook, and in the Inns’ Conduct Committee Rules.

Following the introduction of ‘lockdown’ measures in the UK at the start of the Coronavirus
pandemic, BTAS hearings have been conducted online (where possible) or postponed. As the
lockdown measures have gradually eased, it is now considered possible to restart some hearings
with participants attending in person, if this is considered necessary by a Directions Judge or the
appointed Panel.

A thorough risk assessment has been undertaken in line with the Health and Safety Executive’s
guidance (which is available on request), and this has been used to inform the procedures set out
in this document.

This document may be revised from time-to-time to reflect further easing of lockdown measures.

BTAS reserves the right to rescind this document with immediate effect and halt all face-to-face
hearings for such time as it considers appropriate if, following consultation with the Bar
Standards Board, the BTAS Registrar regards it as necessary to ensure the safety of those
attending BTAS hearings and/or its staff.

Key Principles

10.

Interim Arrangements - These are interim procedures intended to allow a limited number of
face-to-face hearings to take place during the Coronavirus pandemic, in such a way as to
minimise the risk of infection by the virus to all those involved in hearings at BTAS. It must be
very clearly understood by all involved that this does not represent a return to ‘business as usual’.

Government Guidance - All aspects of the hearings process must take place in absolute
accordance with the current HM Government guidance on social distancing, mask wearing,
additional hygiene and all such similar provisions (available at:
https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-guidance). These BTAS
procedures are entirely subordinate to current government advice.

Remote Hearings Wherever possible — Wherever possible hearings should be delivered entirely
remotely, until such time as these procedures are withdrawn.

Remote Attendance Wherever Possible - Wherever possible, even for those hearings that are
taking place face-to-face, consideration should be given to delivering as many elements of them
(such as the receiving of witness evidence) remotely as is possible to reduce the numbers
attending the hearing.

Self-Isolating and Quarantining - No individual should physically attend a hearing if they should
be self-isolating or quarantining in accordance with HM Government advice.
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11.

12.

13.

14.

15.

Normally Two Per Party - Numbers physically present at the hearing will be restricted. In addition
to the Panel and, where appropriate, a Clerk, normally a maximum of two individuals from any
party will be permitted access to the hearing venue (e.g. the Respondent and their Representative,
and the BSB Case Officer and their Representative). Where required, arrangements will be made
to enable other members of the party (in addition to the two physically present at the hearing) to
take part remotely.

Individual Responsibility - BTAS must rely on individuals attending its hearings to take all
possible action(s) during their journeys to the hearing venue, and then follow these Procedures in
full on and after arrival to minimise the risk of cross-infection.

Public and Press Remote Access - Members of the public and press will not be allowed to
physically attend hearings and should request remote access at least two working days before the
hearing (please email Margaret.hilson@tbtas.org.uk)

Video Stream - A video stream to enable interested parties (including the public and press) to
follow proceedings can be provided if at least two working days notice is provided to BTAS,
(please email Margaret.hilson@tbtas.org.uk).

Emergencies - In an emergency (fire, medical situation etc) individuals do not have to observe
social distancing rules if it would be unsafe to do so. Those who are appropriately trained in First
Aid, the use of Automatic External Defibrillators or EvacChairs (etc), may still provide assistance to
others but should pay particular attention to sanitation measures immediately afterwards
including washing hands.

Prior to a BTAS Hearing

16.

17.

This Policy/Procedure - BTAS will send copies of these ‘BTAS Hearings during the Coronavirus
Pandemic’ procedures to panel members, the clerk and the parties at the same time it sends its
initial letter (enclosing the convening order or appointment letter, etc, depending on the type of
hearing) to them.

10 Days Prior Parties Must - At least 10 working days before a hearing the parties must notify
BTAS:

a. Attendees - of the number of individuals they expect to be physically present and/or
attending remotely, (including all witnesses and interpreters etc). BTAS reserves the right
to limit physical attendance (ensuring that both parties may always have two persons
physically present), and/or change the hearing venue as necessary to ensure safe
occupancy levels are not exceeded;

b. Timetable - of the timetable, agreed between the parties, for the hearing. This must
include timings (accurate to within 30 minutes) for when each witness will start and stop
giving evidence, to prevent them spending longer than necessary in the hearing venue;

c. Holy Books - for each witness, whether they will be bringing their own holy book to swear
their evidence, or require BTAS to provide a single-use affirmation card for their use;
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18.

19.

20.

21.

22.

d. Papers - whether they intend to circulate any additional papers by hard copy or electronic
means. Case files (‘bundles’) must be disseminated electronically or, if in hard copy, with
sufficient time so that they may be stored for 72 hours by the recipient before being
opened and referred to. If an individual subsequently requires other documents to be
circulated to other attendees, this must be done electronically via BTAS in advance. In
exceptional circumstances on the day of the hearing, where a document was previously
unavailable, this may be circulated only if the panel confirms it is necessary. In all such
cases an electronic copy of the document must be sent to the BTAS Administrator who will
arrange for sufficient copies to be printed. These copies will be disseminated by individuals
wearing face masks and disposable gloves.

10 Days Prior — Access Requirements - At least 10 working days beforehand, individuals
physically attending a hearing who have special access requirements (for example an individual
with disabilities who requires someone to physically assist them with tasks) should contact BTAS
(by emailing Margaret.hilson@tbtas.org.uk) so that any necessary arrangements can be put in
place.

10 Days Prior - Shielding - At least 10 working days beforehand, individuals who are shielding in
accordance with HM Government advice because they have been advised that they are clinically
vulnerable, should inform BTAS before physically attending (by emailing
Margaret.hilson@tbtas.org.uk) so that suitable arrangements can be considered.

5 Days Prior — Attendees Confirm Adherence to Policy - At least 5 working days before the start
of a hearing all those physically attending are required to confirm in writing that they have read
and will adhere to these ‘BTAS Hearings during the Coronavirus Pandemic’ procedures:

a. BTAS is responsible for ensuring this is done by panel members, clerks and any other
attendees arranged by BTAS (including stenographers etc if necessary).

b. Each party is responsible for ensuring this is done by all individuals they have arranged to
attend (including any witnesses or interpreters etc), and a representative of each party
must confirm to BTAS in writing that this has been satisfactorily completed by all their
attendees.

1 Day Prior — Contact Details - At least one working day in advance, individuals physically
attending hearings will be requiredto provide their full name and contact details to BTAS (by
emailing Margaret.hilson@tbtas.org.uk) so that records may be kept of attendance at the hearing
venue for ‘track and trace’ purposes.

Cleaning - The venue for the hearing will be thoroughly cleaned prior to the commencement of
each day of the hearing.

On the Day of a BTAS Hearing

23. Symptom Free - All those physically attending a hearing must have been free from any of the

possible symptoms of Coronavirus (as defined by HM Government and detailed at:
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24,

25.

26.

27.

https://www.gov.uk/government/collections/coronavirus-covid-19-list-of-quidance) for at least 14
days before the commencement of the hearing.

Phone on Arrival - To avoid overcrowding on arrival, those physically attending hearings at the
Tribunal Suite should notify BTAS of their arrival by calling 020 3432 7350. Individuals should
avoid using the intercom/buzzer as this cannot be kept clean. (Other entry procedures will be
advised if alternative hearing venues are used).

Wait - Sanitise - Allocated Room - Individuals may be asked to briefly wait outside the venue
until it is safe for them to enter (and must socially distance while doing so). When invited into the
venue, individuals will be required to immediately sanitise their hands, before being directed to
their designated room. Individuals should proceed to their allocated room promptly and avoid
lingering in communal areas.

Communal Areas - For hearings taking place at the BTAS Tribunal Suite, social distancing should
be maintained in the communal areas (corridors, stairs and lift) at 9 Gray’s Inn Square wherever
possible.
Hygiene - All those physically attending the hearing will be required to adopt enhanced hygiene
measures including frequent washing or sanitising of their hands, and avoid touching their face,
in line with HM Government advice. Hand sanitiser will be available throughout the hearing
venue. Hands must be sanitised or thoroughly washed:

a. onentry to the hearing venue;

b. every time an individual enters a different room;

c. I
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